
Due to the COVID-19 pandemic we have reviewed our processes and procedures. One of 
these processes is in relation to the purchasing of accessible seats at the Arena & City 
Hall and car parking at the Arena.  
 
All accessible tickets can now be purchased online through our ticket service provider 
Ticketmaster website.  
 
PLEASE NOTE: Access and ambulant tickets are subject to availability 
   
How to Book an Accessible Ticket  
Go to www.ticketmaster.co.uk    
If you have not used this site before you will need to register.  
In the Search box either type in the venue of choice or the event name  

  
Click on the event you want to book, and it will bring up a plan of the venue. Click on All 
Ticket Types, this will then drop down to give you several options – Essential Tickets 
(Companion) or Wheelchair Accessible  
   

http://www.ticketmaster.co.uk/


  
Click on the relevant option. The plan then becomes interactive so you can pick your 
accessible seats.   



  
 Click on the seats you wish to purchase then go to Get Tickets  



 

  
The Terms of Purchase will appear. Please read this then if you are happy to go ahead click 
Continue. You will then be redirected to the checkout.  



 

  
You will then be used to click on the country you are purchasing from.  This will then give 
you postal options  



 

  
Once selected scroll down the screen. You will see confirmation of your transaction, click 
continue. You only get 3 minutes to complete your transaction.  



 

  
You will then be asked to complete your payment details  



  
Once complete, go to the bottom and click buy now.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Personal Assistant / Companion Ticket  



 
Go to www.ticketmaster.co.uk   
If you have not used this site before you will need to register.   
In the Search box either type in the venue of choice or the event name   
If a wheelchair accessible ticket is not required but you require a personal assistant ticket 
you need to purchase standard tickets, these will be charged at full price. 
Once you have completed the transaction you need to contact Ticketmaster via Contact Us 
with your proof (PiP) and they will make a decision regarding eligibility.  If your request is 
successful, they will then refund the price of 1 ticket.   
https://help.ticketmaster.co.uk/hc/en-us/articles/360002617858-Contact-Us  
  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Car Parking - Arena Only 

http://www.ticketmaster.co.uk/
https://help.ticketmaster.co.uk/hc/en-us/articles/360002617858-Contact-Us


 
Car parking for the Arena is available on the Ticketmaster website – red bays for blocks 101-
110 and blue bays for blocks 111-120.  
Go to www.ticketmaster.co.uk   
If you have not used this site before you will need to register.   
Type Sheffield Arena in the search box  

  

You will see under each event there is a car parking option. Click on Find Tickets  

  

You will then be given options as to which area you would like to park. Click on the plus to add 
a space, then click Find Tickets to search availability.  
  

http://www.ticketmaster.co.uk/


  

Click Get Tickets and purchase tickets following the same procedure as when booking event 
tickets.  
 
 


